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Disclaimer 

No part of these specifications/printed matter may be reproduced and/or published by print, photocopy, microfilm or by 

any other means, without the prior written permission of Royal HaskoningDHV (Pty) Ltd; nor may they be used, 

without such permission, for any purposes other than that for which they were produced. Royal HaskoningDHV (Pty) 

Ltd accepts no responsibility or liability for these specifications/printed matter to any party other than the persons by 

whom it was commissioned and as concluded under that Appointment. The integrated QHSE management system of 

Royal HaskoningDHV (Pty) Ltd has been certified in accordance with ISO 9001:2015, ISO 14001:2015 and OHSAS 

18001:2007. 
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1 INTRODUCTION 

1.1 Background 

Royal HaskoningDHV have been appointed by the KwaZulu-Natal Department of Transport (KZN 

DoT) to perform feasibility studies and to investigate, design, and manage the construction for the 

proposed Pongola River Bridge (also referred to commonly as the “Mboza Bridge”).  

Royal HaskoningDHV’s Environmental Management and Planning Knowledge Group have been 

appointed as the Environmental Assessment Practitioners (EAPs) to conduct the Basic Assessment (BA) 

study for this project. The document at hand is in partial fulfilment of the BA process requirements. 

1.2 The Public Participation Process 

Public participation is a process that is designed to enable all Interested and Affected Parties (I&APs) to 

voice their opinion and/or concerns which enables the practitioner to evaluate all aspects of the proposed 

development, with the objective of improving the project by maximising its benefits, while minimising its 

adverse effects. I&APs include all interested stakeholders, technical specialists, and the various relevant 

organs of state who work together to produce better decisions. 

The public participation process must adhere to the requirements of Regulations (GNR 543) under the 

National Environmental Management Act (NEMA) (Act No. 107 of 1998) (as amended). 

The public participation process for the Pongola (Mboza) River Bridge BA process has been undertaken 

according to the stages outlined below. 

 

Figure 1-1: Stages of the Public Participation Process 

Royal HaskoningDHV are conducting the Public Participation Process (PPP) for the Pongola (Mboza) 

River Bridge BA.  

As part of the PPP, communities that surround the developments are invited to “inform and be informed” 

about developments through the establishment of for a, in order to achieve the most positive impacts 

possible.  

It is also noted that engaging stakeholders even before developments are built can achieve the best 

results due to incorporation of local knowledge and needs / requirements as early as possible. It is for this 

reason that the PPP that forms part of the BA becomes the basis of a long-term stakeholder engagement 

process, thus informing the engineering design timeously and the final viable product then being tested 

within the EIA process. 

Project 
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BA Report 
Review 
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making 
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1.3 Purpose of the Report 

The principal purpose of this Public Participation Summary Report (the document at hand) is to: 

 Summarise the public participation processes undertaken for the BA Process; 

 Highlight what has been done to date; 

 Synthesise the issues and concerns identified by I&APs and various stakeholders during the 

public participation process;  

 Provide feedback in terms of response on such provided comment; and 

 Synthesise comments on the proposed development. 

1.4 Terms of Reference for Public Participation 

One of the main aims of the public participation process is to serve as a structure for communication and 

consultation with I&APs.  

An outline of the communication efforts that were undertaken as part of this process are listed below. It 

should, however, be noted that this plan was adapted throughout the process in response to the needs of 

the I&APs to ensure successful communication and consultation by the public participation consultants to 

all I&APs. 

The project team recognises successful communication as a relevant, timely, and continuous tool that 

enables the targeted project team, individual and groups of I&APs. 

The terms of reference for the implementation of a successful and robust public participation programme, 

were as follows: 

 Identification of I&APs in the vicinity of the study area; 

 Provision to all I&APs of an opportunity to comment or raise concerns regarding the project; 

 Maintenance of procedures for communication with I&APs and receiving, documenting, and 

responding to relevant communication from I&APs; 

 Identification and elimination of any sources of possible misunderstandings / incorrect perceptions 

between the Applicant, Consultants, and the I&APs; 

 Always aim to improve the communication between the Consultants, the Applicant, and I&APs; 

 Present the project in an objective way by supplying all appropriate, relevant and accurate 

information and facts, in an unbiased manner, to ensure a better understanding of the proposed 

project; and  

 Ensure that the public participation process is an independent, unbiased, and transparent 

process. 

1.5 Public Participation Summary 

The PPP commenced in June 2016 with site notices erected at strategic locations in close proximity to 

the proposed site. Due to project delays and the project thus effectively going dormant for a number of 

months, site notices were again erected at strategic locations in June 2017.  

An advertisement will be placed in the Isolezwe newspaper on the 14
th
 of July 2017 followed by a 

comment period which will be open for the I&APs to raise their issues and concerns regarding the 

proposed activity.  

A Consultation Basic Assessment Report (cBAR) was compiled and thereafter the draft cBAR was 

distributed to the relevant authorities and to the public for review, for a 30 day comment period. During this 

period I&AP’s were afforded the opportunity to raise any further issues and concerns. 
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The information has been incorporated into the final version of the document, known as the final BAR 

(fBAR). The fBAR is to be submitted to the KwaZulu-Natal Department of Economic Development, 

Tourism and Environmental Affairs (KZN EDTEA) for consideration and potential authorisation.  

2 IDENTIFICATION OF I&APs 

Prior to commencement of the PPP, a detailed understanding of the project description was obtained from 

the Applicant. This information was used to undertake a preliminary screening for consideration of the 

expected issues of concern and/or areas of sensitivity. 

Upon receiving the description, the screening was ground-truthed via a site visit being undertaken. This 

process was used to identify the following: 

 Identify key areas of concern. 

 Identify sites for the placing of the site notices. 

 Attain a visual understanding of the project. 

 Identify areas most impacted by the proposed development. 

The first step in the PPP entailed the identification of key I&APs and Stakeholders, including: 

 Local and provincial government; 

 Affected and neighbouring traditional Authorities and communities; 

 Environmental Non-Governmental Organisations; and 

 Community Based Organisations. 

An I&AP Database was compiled which has been maintained and updated throughout the duration of the 

BA process. 
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Title Name Organisation Tel Fax Email Position Address Postal Code

Mrs
Nompumelelo Felicia  

Mdamba 
EDTEA (0)82 6708847 Felicia.Mdamba@kznedtea.gov.za

Ms Kumbu Sibiya Department of Transport (0)33 355 8600 Khumbu.Sibiya@kzntransport.gov.za

172 Burger Street, 

Pietermaritzburg

Private Bag X9043, 

Pietermaritzburg

3200

Mr Mr Makenete Maduna 
Department of Cooperative Governance and 

Traditional Affairs 082 808 2579 makenete.maduna@kzncogta.gov.za
Private Bag X9123, 

Pietermaritzburg 
3200

Ms
Ms Weziwe 

Tshabalala
Amafa KwaZulu-Natal (0)33 394 6543 amafa.pmb2@mweb.co.za

Amafa Building, 195 

Langalibalele Street, 

Pietermaritzburg

3201

Ms Ms Lynn Boucher
Department of Rural Development and Land 

Reform (Property claims)
(0)33 341 2600 lynn.boucher@drdlr.gov.za

Ms
Dinesree Thambu / 

Dominic Wieners
Ezemvelo  KZN Wildlife (0)33 845 1349

dinesreet@kznwildlife.com 

wienersd@kznwildlife.com

1 Peter Brown Drive 

QEP Montrose / P.O. 

Box 13053 Cascades 

3202

Mr
Wiseman Rozani / 

Ms Modise 

Department of Agriculture, Forestry and 

Fisheries
(033) 392 7700 

WisemanR@daff.gov.za / 

SeokwangM@nda.agric.za

185 Langalibalele Street

Pietermaritzburg

3200

Private Bag X9029, 

Pietermaritzburg 3200

3200

Ms Shamilla Ramburan Department of Water and Sanitation (031) 336 2700 ramburans@dws.gov.za
88 Field Street, 

Southern Life Building, 

7th Floor Durban

4000

uMkhanyakude District Municipality zimbilihatch@ukdm.gov.za

Vusi T uMkhanyakude District Municipality vusit@ukdm.gov.za P.O Box 449 Mkuze 3965

Gcinani Ndaba uMkanyakude District Municipality (0)35 573 8600 Gndaba@environment.gov.za P.O Box 449 Mkuze 3965

Town Planning 

Department 
uMhlabuyalingana Local Municipality (0)35 592 0680

Ziyanda@mf.gov.za
Private Bag x901, 

Kwangwanase
3973

Vilane Phosani 

Joseph 
Traditional Chief (0)82 079 8615

Cllr J.B Gwala
Umhlabuyalingana Local Municipality Ward 13 

Councillor
(072) 242 4782

Private Bag X901 

KwaNgwanase 
3973

Siboniso Myeni Jozini Local Municipality (0)35 572 1292 sMyeni@jozini.gov.za Private Bag X028, Jozini 3969

Jabulani Mkhwamubi Jozini Local Municipality Ward 10 Councillor (0)72 740 5085 mgqwaba@gmail.com P.O Box 510, Jozini 3969

Mbanga Isibonda (chiefs assistant) (0)79 541 4354

Madevu Mpontshane Traditional Chief

Phongola (Mboza) River Bridge Stakeholder Database 

Project Proponent

EDTEA

uMhlabuyalingana Local Municipality

Jozini Local Municipality

Commenting Authorities 

uMkhanyakude District Municipality
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3 SITE NOTIFICATION 

The NEMA EIA Regulations (2014) (as amended) require that a site notice be fixed at a place 

conspicuous to the public at the boundary or on the fence of the site where the activity to which the 

application relates is to be undertaken and on any alternative sites.  

The purpose of this notice is to notify the public of the project and to invite the public to register as 

stakeholders and inform them of the PPP. 

Three site notices were erected in June 2017 at places conspicuous to the public and where possible, in 

close proximity to the project site. 

Site notices in isiZulu were erected, as this is the mother tongue of the majority of the communities in the 

surrounding area.
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3.1 Site Notice 
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3.2 Proof of Site Notices 

  
Notice on boudary fence close to proposed bridge approach alignment (Eastern approach) 

  
Notice on boundary fence of Mboza Clinic… 
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Notice on boundary of the Jozini Public Library, … 

4 BACKGROUND INFORMATION DOCUMENT 

A briefing paper or background information document (BID) for the project was compiled.  

The aim of this document is to provide a brief outline of the application, process to be followed, and the 

nature of the development. It is also aimed at providing preliminary details regarding the BA process, and 

explains how I&APs could become involved in the project.  

The briefing paper was distributed to all identified I&APs and stakeholders, together with a registration / 

comment sheet inviting I&APs to submit details of any issues, concerns, or inputs they might have with 

regards to the project. 

A total of fifty (50) copies of the BID in isiZulu were printed and given to the Traditional Chiefs on either 

side of the Pongola River to distribute to community members (at the meetings held on the 13
th
 of June 

2017). This means of distribution rather than a direct letter drop or leaving information at say the public 

library was chosen after due consultation with the Tribal Council. The library for instance would have only 

served part of the community, and the Chiefs would be able to (at their discretion) ensure that community 

members, who need to comment / be informed but work in the larger urban areas, would have a chance to 

make input. 
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4.1 BID & Comment Form 

IsiZulu Background Information Document (BID) 
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English Background Information Document (BID) 
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5 ADVERTISEMENT 

An Advertisement has been placed in the Isolezwe Newspaper on the 14
th
 of July 2017. The advert details 

the proposed project, as well as the availability of the cBAR for review by stakeholders. The advertisement 

also gives the dates for the 30 day review period of the cBAR. 

EDTEA requested that the advert and cBAR include the project reference number which is assigned to the 

project after Application Forms have been submitted to them for acceptance. This request has been 

complied with.  

  

5.1 Advertisement 

Please refer overleaf to a copy of the print advert. 

 

6 PUBLIC REVIEW OF THE cBAR 

The cBAR has been made available for authority and public review for a total of 30 days from 14 July to 

the 14 August 2017.  

The report has been made available at the following public locations within the study area, which are all 

readily accessible to I&APs: 

 The local Traditional Authority;  

 Jozini Local Municipality (Circle Street, Bottom town, Jozini); 

 uMhlabuyalingana Local Municipality (Main Road R22, KwaNgwanase); and 

 Royal HaskoningDHV Website: www.rhdhv.co.za/pages/services/environmental.php  

7 ISSUES TRAIL 

Issues and concerns raised during the PPP have been compiled into an Issues Trail presented in a 

Comment and Responses Report. 

The Issues Trail to date has been attached as Appendix A, in which all comments received and 

responses provided have been captured. This report includes correspondence received from I&APs to 

date.  

8 ENVIRONMENTAL AUTHORISATION 

On receipt of Environmental Authorisation (positive or negative, partial or all of proposal accepted) for 

the project, I&APs registered on the project database will be informed of this authorisation and its 

associated terms and conditions by correspondence and advertisement. 

  

http://www.rhdhv.co.za/pages/services/environmental.php
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ISAZISO SESICELO SESIGUNYAZO SEZEMVELO NELAYISENSI 

YOKUSETSHENZISWA KWAMANZI 

 

UKUHLAZIYA OKUYISISEKELO KOKWAKHIWA KWEBHULOHO LOMFULA I-PONGOLA (MBOZA) 

NEMIGWAQO ENGENAYO EMGWAQWENI WESIFUNDA U-D1834  

INO. YERIFARENSI YE-EDTEA: IBhuloho Lomfula iPhongola (Mboza) Elihlongozwayo (DC27/0006/2017) 

INO. YERIFARENSI YE-DWS: Inombolo isazoqinisekiswa 

 

Lapha kunikezwa isaziso ngokweZiqondiso Zokuhlolwa Komthelela Kwezemvelo (EIA) (2014) (njengoba zichitshiyelwe) 

ezashicilelwa eSazisweni SikaHulumeni (GNR) 324–GNR 327, ngokweSigaba 24(5) soMthetho Wokulawulwa Kwezemvelo 

Kuzwelonke (NEMA) (uMthetho No. 107 ka-1998) njengoba uchitshiyelwe) noMthetho Wamanzi Kazwelonke (NWA) (uMthetho 

No. 36 ka-1998) mayelana nokwakhiwa okuhlongozwayo kweBhuloho LoMfula iPongola (Mboza), eMgwaqweni Wesifunda u-

D1834 kuMasipala Wesifunda waseMkhanyakude. Umfaki sicelo wale phrojekthi uMnyango Wezokuthutha KwaZulu-Natali 

(KZN DoT). 

 

Mayelana nalokhu okungenhla, umfaki-sicelo, uMnyango Wezokuthutha wase-KZN, uhlose ukwenza inqubo Yokuhlola 

Okuyisisekelo njengoba icatshangelwa eZiqondisweni Ze-EIA zenqubo yokufaka isicelo sesigunyazo salokhu kwakhiwa 

okuhlongozwa ngenhla eGunyeni Elifanele, uMnyango Wezokuthuthukiswa Komnotho, Ezokuvakasha Nezemvelo KwaZulu-

Natali (KZN EDTEA), kanye nokufaka isicelo seLayisensi Yokusetshenziswa Kwamanzi (WUL) eGunyeni Elifanele, uMnyango 

Wezamanzi Nokukhucululwa Kwendle Kazwelonke njengoba kucatshangelwa eSahlukweni 4 se-NWA. 

 

INQUBO YOKUBAMBA IQHAZA KOMPHAKATHI 

 

Njengengxenye yokubamba iqhaza komphakathi, uyamenywa ukuba ubuyekeze uhlaka loMbiko we-BA futhi uphawule kule 

ncwadi. Lo mbiko uzotholakala ukuze ubuyekezwe kulezi zindawo zomphakathi ezilandelayo: 

 IGunya Lendabuko endaweni;  

 UMasipala Wendawo waseJozini (Circle Street, Ezansi nedolobha, eJozini); kanye 

 noMasipala Wendawo wakwaMhlabuyalingana (uMgwaqo Omkhulu R22, KwaNgwanase). 

 

Lo mbiko uzotholakala nakuwebhusayithi ye-Royal HaskoningDHV: 

 www.rhdhv.co.za  
 

Sicela wazi: Inkathi yokubamba iqhaza ingale ndlela: 

 14 Julayi 2017 – 14 Agasti 2017 (izinsuku ezingu-30) – NEMA 

 14 Julayi 2017 – 14 Septhemba 2017 (izinsuku ezingu-60) – NWA 

 

UBANI OKUFANELE UXHUMANE NAYE? 

 

I-Royal HaskoningDHV, njengomhlaziyi wezemvelo ozimele, iye yabelwa ukuba yenze i-BA neSicelo se-WUL esidingekayo sale 

phrojekthi ehlongozwayo.  

 

Ama-I&AP ayamenywa ukuba abhalise ngokuthumela igama lawo, imininingwane yokuxhumana nesasasa lawo kule phrojekthi 

kukhonsalithenti yeZemvelo kule mininingwane engezansi. 

 
Vivienne Vorster 

Royal HaskoningDHV 

 

19 Park Lane Floor 3, The Boulevard  
Umhlanga 
Umhlanga Rocks 
4319 
 

Ucingo | 087 350 6660 

I-imeyli | vivienne.vorster@rhdhv.com 
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Appendix A 

Comments and Response Report  
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Comment  Raised by Response  

Both the Chief and Councillor 

indicated that they are very 

happy with the proposed bridge. 

They also stated that they have 

known about the bridge since 

2011 and to date nothing has 

been constructed, so they doubt 

that the bridge will ever be 

constructed.  

Comment made by the 

Traditional Chief and Councillor 

for Ward 10 of the Jozini 

Municipality – 13 June 2017 

Comment noted. 

They had known about the 

proposed bridge for a long time.  

Will it be a vehicle bridge or still a 

pedestrian bridge? 

Councillor for Ward 13 of the 

Umhlabuyalingana Local 

Municipality -13 June 2017 

The bridge will be a vehicular 

bridge. 



  

 



 

 

 With its headquarters in Amersfoort, The Netherlands, Royal HaskoningDHV is 

an independent, international project management, engineering and consultancy 

service provider. Ranking globally in the top 10 of independently owned, non-

listed companies and top 40 overall, the Company’s 6,500 staff provide services 

across the world from more than 100 offices in over 35 countries. 

Our connections 

Innovation is a collaborative process, which is why Royal HaskoningDHV works 

in association with Developers, project partners, universities, government 

agencies, NGOs and many other organisations to develop and introduce new 

ways of living and working to enhance society together, now and in the future. 

Memberships 

Royal HaskoningDHV is a member of the recognised engineering and 

environmental bodies in those countries where it has a permanent office base. 

 

All Royal HaskoningDHV consultants, architects and engineers are members of 

their individual branch organisations in their various countries. 

royalhaskoningdhv.com 


